
REVOLUTIONIZING THE
HOTEL EXPERIENCE

GUEST SERVICES APP.
"Elevate your hotel's reputation and exceed
guest expectations with our cutting-edge guest
services app, revolutionizing the industry by
seamlessly delivering personalized services,
exceptional convenience, and unforgettable
stays."



INTRODUCING
 GUEST SERVICES

APP
EASY TO USE
Simplify your hotel experience
with our user-friendly app,
designed to make your guest's
stay effortless and enjoyable
with just a few taps.

WORK EASIER
Streamline your work process and

boost productivity with our
intuitive app, making tasks easier

and more efficient than ever before.

WORK ANYTIME
Work anytime, anywhere with
our app that empowers your
guests to stay connected,
whether in your hotel room or on
the go.

PERFECT FOR YOU
Experience perfection at your

fingertips with our app that caters to
your every need, providing a

seamless and extraordinary guest
experience from start to finish.



FEATURES

GUEST FEEDBACK
With our user-friendly app's feedback feature, guests can
easily share their valuable feedback and suggestions,
enabling the hotel to continually enhance and tailor their
services to meet guests' evolving needs. 

GUEST REQUEST
Experience hassle-free guest requests with our app's
intuitive feature that allows your guests to effortlessly
request housekeeping needs, maintenance, front office, and
other services, ensuring a pristine and comfortable
environment throughout your guest's stay.

OUTLET ORDERING
Indulge in culinary delights from the comfort of your guest
room with our app's seamless outlet ordering feature,
offering an extensive menu of delectable dishes and
beverages, all conveniently delivered to your guest room or
pre-order for dine-in at the outlet, ensuring a delightful
dining experience.



HOTEL INFORMATION
ABOUT PROPERTY
Detailed information about your hotel is at your fingertips.
Our app provides comprehensive details about hotel
amenities, dining options, in-house promotions, and
more, allowing you to effortlessly navigate and make the
most of your stay.

FACILITIES
Provide information about the exceptional facilities your
hotel offers, as our app grants you convenient access to
explore and learn about the fitness center, spa, swimming
pool, event spaces, and other amenities that will enhance
your overall experience with us.

SERVICES
Experience unparalleled service with our app's extensive
range of hotel services. From attentive concierge assistance
to efficient room service, our app ensures that every guest
receives the highest level of care and convenience, allowing
your guests to indulge in a truly remarkable and
personalized stay.



SERVICE DASHBOARD

Our comprehensive dashboard empowers hotel staff to
efficiently manage all aspects of guest experience and
operations seamlessly. 

With integrated features like Guest Request, Outlet
Ordering, and Guest Feedback, we ensure guests' needs are
promptly addressed, enhancing satisfaction. 

Additionally, Service Dashboard allows staff to add
Maintenance and Lost & Found records, enabling effective
issue tracking and resolution. 

Furthermore, the Daily Department Log keeps all
departments head informed and aligned, streamlining
communication and collaboration. 

This centralized platform optimizes workflow, improves
service quality, and boosts guest engagement, ultimately
leading to a superior and personalized hospitality
experience for every guest.



SERVICE DASHBOARD
FEATURES

MANAGE GUEST REQUEST

MANAGE OUTLET ORDERING

MANAGE GUEST FEEDBACK

MAINTENANCE RECORD

LOST & FOUND RECORD

DAILY DEPARTMENT LOG

GENERATE REPORT

EXPORT DATA TO EXCEL



GUEST REQUEST DISPLAY

SHOW ALL PENDING REQUEST

CHANGE REQUEST STATUS

RECALL UNSUCCESFUL REQUEST 

NEW REQUEST NOTIFICATION

OUTLET ORDER DISPLAY

SHOW ALL PENDING ORDER

CHANGE ORDER STATUS

RECALL UNSUCCESFUL ORDER

NEW ORDER NOTIFICATION



CONTENT MANAGEMENT
SYSTEM (CMS)

Our CMS empowers users to make real-time changes to the
app's content and images without requiring technical expertise.
You can effortlessly update text, swap images, and even add or
remove items, ensuring that our app always reflects the latest
and most accurate information.

Moreover, the intuitive interface makes the process seamless,
enabling users to manage the content, ensuring a consistent
and engaging message for your target audience.

With our CMS, you have full control over your app's content,
offering the flexibility needed to tailor the material to specific
audiences or adapt to evolving requirements. Streamline your
app management process and captivate your users with
dynamic and up-to-date content.



NEED MORE INFO ?
CONTACT US

nordin@digitals.my +6013 - 262 9987

4-2 Jalan 2/109E,
Desa Business Park,
Taman Desa, 
58100 Kuala Lumpur,
Wilayah Persekutuan
Kuala Lumpur

www.digitals.my



PRIVILEGED AND CONFIDENTIAL



This slide presentation and its contents are privileged, confidential, and proprietary information of Digital Synergy Solutions Sdn. Bhd.
The information contained herein is intended only for the use of the intended audience and may contain legally privileged or

confidential information. It is not to be disclosed to any unauthorized parties.



The dissemination, distribution, or reproduction of this presentation, in whole or in part, is strictly prohibited without the prior written
consent of Digital Synergy Solutions Sdn. Bhd. If you are not the intended recipient, you are hereby notified that any disclosure,

copying, or distribution of this material is strictly prohibited.



If you have received this presentation in error, please notify the company immediately and delete all copies from your system. Any
unauthorized use or disclosure may be subject to legal consequences.



Thank you for your cooperation in maintaining the confidentiality of this information.



Digital Synergy Solutions Sdn. Bhd.







